ustom oize of Custom Wulti-Upening
Online Ordering Guide

QOO OOOOOOOOOOOOOOOOOOOOOOOOOOO

the basics: read this first

= This guide applies to any custom size or layout UP TO 30x40 frame size.

Orders for sizes larger than 30x40 cannot be ordered online and need to be han-
dled by phone or email.

= Frame size does NOT include the width of any moulding. Frame size is the frame
opening measurement, measured from the back of the frame.

= The viewable area of any mat opening will be 1/4” less on EACH SIDE for stand-
ard image placement. Example: 10x10 opening will be viewable 9 1/2 x 9 1/2.
This applies to ALL openings no matter how small or large. When ordering, we
will calculate this allowance, you just need to give us the photo measurement.

= When quoting mat opening measurements to GNP, let us know if you need an ex-
act opening. Example: if you order an 8x10 opening, you will receive 7 1/2x 9
1/2 actual opening. If you order and EXACT 8x10 opening, you will receive an
8x10 actual opening.

= All frames are cut with 1/8” placement allowance. That means if you order a
10x10 frame, the opening at the back will be 10 1/8 x 10 1/8 to allow you to get
the glass/image/mat in and out of the opening. If you need an EXACT 10x10 let
us know when you order.

= We do not stock glass or museum glass over 20x24.

= If you need a custom size or layout and know that you will be ordering it on a
repeat basis, please let us know and we will do our best to add the size or layout
to our standard site listings.
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Mats Customer Corner About Us Contact Us Shopping Cart Apply for a Wholesale Account

Useful Info WhoAreYou?  Mouldings

Product information Create my frame Top sellers Walls Name:

e-mail:

Home Products

Shon our products

% Jdssds Frame
(Frame Only, No Mat)

E sPrie Opening Confirm
Mat (double, single or 8ply | Adg sepigg cart e-mak:
mats)(Designer)

fiuantity to be added

How did you hear about GNP Frame?

# Frame with Multiple-
Opening Double Matting

Please choose b

1
AddtoCart

(wal Collage) Please specify how did you hear about us
# Canvas Float Frame
2 Frame with Oversize Product description Please enter the code below

Matting Category: Designer

(Signature Mat) (John SKU: DC1824AAAEPW

Hancock)
# Frame with Mat and Fillet /\ Would you like to receive our email

(Tuscan Designer) newslettar?

2 Yes @ o

# Frame with Mat & Fillet &
Floatboard (Raphael /
Dekeledge)

Pricing (Shipping included}
With respect to the professional business, our pricing structure
and other information is reserved for those who have

# Specialty Fi
EE established an account with us. If you have an account,

» Extra's please log in. Professionals can register for an account free of
charge. Just click the Register link in the upper right corner of
* Start k
Gokill PRSLSOES S-digit acct #  Password
% Designer Walls @ [ Remember me
+ Moulding corners Lt i —
¥ SKU: How to create my frame? Change background

orgot your password r account
8 Number? Click here

prigf 18" x 24", frame 24" x 30" -

Lfl

*** Click To Choose Moulding
Shopping cart contents

Your shopping cart is empty. To start shopping,
please click on any product category in the
leftmost column. You will be able to choose from
pre-existing best-sellers or customize your own
frames - and preview them with your imagery
before ordering.

8 Ply White (single 8 ply thickness mat, not
a double mat}

Upload and
assign images

#1, 18" x 24" - Click here to choose image

Adq ons (EEED

Glafhg Clear a

Quint assembly | Mg,

1. Sign in with your account number and password.
2. Click on the just a frame option from the shop our products list.

3. Step #1 Choose size. From the drop down list of sizes, choose the next size up in BOTH di-
mensions from your required size. Example: 25x29 required, 26x30 selected.

3.1. Step #2 Choose moulding.

3.2. Step #4 Upload your already custom sized, cropped and color corrected image ONLY if
you require print assembly (this step is optional).

4. Don’t forget the add ons. Click the help button of you are unsure about these.
5. Click Add To Cart button at the top of the page.
GO TOPAGE 5
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Useful Info Who Are You?

Mats

Products

Product information Create my frame Top sellers Walls Name:

e-mail:

Mouldings Customer Corner About Us Contact Us Shopping Cart Apply for a Wholesale Account

Confirm
Add to shopping cart e-maik:
e added

+ F@Me with Single Openl
double, single or 8p

. How did you hear about GNP Frame?
Opening Double Matting Please choose -

(wall Collage} Please specify how did you hear about us

# Canvas Float Frame

# Frame with Oversize Please enter the code below

Matting Category: Designer
(Signature Mat) (John SKU: DC1824AAAEPW
Hancock)
# Frame with Mat and Fillet /\ Would you like to receive our email

(Tuscan Designer) newslettar?

# Frame with Mat & Fillet & U Yes ® nNo
Floatboard (Raphael /

Dekeledge)

Pricing (Shipping included}
With respect to the professional business, our pricing structure
and other information is reserved for those who have

established an account with us. If you have an account,
please log in. Professionals can register for an account free of

# Spedialty Frames

* Extra's
charge. Just click the Register link in the upper right corner of
# Starter packages Your screen.
¥ Designer Wals @ [\| Remember me
3 Moulding comers i it
¥ SKU: How to create my frame? Change background

priff 18" x 24", frame 24" x 30" - Forgot your password or account

8 number? Click here

Lfl

*** Click To Choose Moulding

Shopping cart contents

Your shopping cart is empty. To start shopping,
please click on any product category in the
leftmost column. You will be able to choose from
pre-existing best-sellers or customize your own
frames - and preview them with your imagery
before ordering.

8 Ply White (single 8 ply thickness mat, not
a double mat}

Upload and
assign images

#1, 18" x 24" - Click here to choose image

Gle¥ng Clear agfylic -

Drint assembly NG

1. Sign in with your account number and password.

2. Click on the frame with single opening mat option from the shop our products list.

3. Step #1 Choose size. From the drop down list of sizes, choose the next size up in BOTH di-
mensions from your required FRAME size. Example 1: 10x20 print in a 23x29 frame required,
18x24 in a 26x30 selected. Example 2: 18x24 print in a 22x28 frame required, 18x24 in a 26x30
selected.

3.1. Step #2 Choose moulding.

3.2 Step #3 Choose your mat colors. Custom combo XYZ is at the end of the mat list.

3.3. Step #4 Upload your already custom sized, cropped and color corrected image ONLY if
you require print assembly (this step is optional).

4. Don’t forget the add ons. Click the help button of you are unsure about these.
5. Click Add To Cart button at the top of the page.
GO TO PAGE 5



Home Products Us=ful Info Who AreYou?  Mouldings Mats Customer Corner About Us Contact Us Shopping Cart Apply for a Wholesale Account

- Jisleibong Product information Create my frame Top sellers Walls plame;
(Frame Only, Mo Mat) Giak

#* Frame with Single Opening Confirm
guble cingle or 8ply | " Add to shopping cart a-mail:

Quantibeto be added

How did you hear about GNP Frame?
Please choose hd

Please specify how did you hear sbout us
Gs Float

R » Please enter the code below
Category: Wall Colage

1 SKU: WF2ZAAAEPW

‘ /\ Would you like to recene our email
newsletter?

| | ~ Yes @ No

Pricing (Shipping included)

+ Frame with Oversize
Matting
Signature Mat) (John

Hancock

# Frame with Mat and Fillet
(Tuscan Designer)

% Frame with Mat & Fillet &
Floatboard (Raphael /

Dekeledge) With respect to the professional business, our pricing structure
" and other information is reserved for those who have
# Spedialty Frames
Y established an account with us. If you have an account,
¥ Extra's please log in. Professionals can register for an account free of
charge. Just click the Register link in the upper right corner of
+# Starter packages your screen.

Jdigit acct #  Password

y r
# Designer Walls

Shawing frame

[ remember me

+# Moulding corners

¥ SKU: How to create my frame? Change background

Forgot your password or account
8 number? Click here

W #2, 1 print 8" x 10" and 2 prints 5" x 7"
a 24" x 16" frame in a 24" x 16" frame

Ll

Choose

moulding *** Click To Choose Moulding
Shepping cart contents

Your shopping cart is empty. To start shopping,
8 Ply White (single 8 ply thickness mat, not please click on any product category in the

a double mat) leftmost calumn. You wil be able to choose from
pre-existing best-sellers or customize your own
#1, 5" x 7" - Click here to choose image frames - and preview them with your imagery
8" x 10" - Click here to choose image before ordering.

#3, 5" x 7" - Click here to choose image

1. Sign in with your account number and password.

2. Click on the frame with MULTI opening mat option from the shop our products list.

3. Step #1 Choose size. From the list of sizes and predesigned layouts, choose the next size up
in BOTH dimensions from your required FRAME size AND the same number of openings or
next number up.

Example 1: 10x20 frame required with 3 5x6 vertical openings, Select #63 10x20 with 3 5x7’s.
Example 2: 12x24 frame required with 2 10x8 openings, select #32 16x24 with 2 10x8’s.
Example 3: 16x16 frame required with 6 custom size openings, select #85 16x16.

3.1. Step #2 Choose moulding.

3.2 Step #3 Choose your mat colors. Custom combo XYZ is at the end of the mat list.

3.3. Step #4 Upload your already custom sized, cropped and color corrected image/s ONLY if
you require print assembly (this step is optional). Do not worry about the on screen openings not

matching your design, this section is just to enable us to get your sized files for printing.
4. Don’t forget the add ons. Click the help button of you are unsure about these.

5. Click Add To Cart button at the top of the page.

GO TO PAGE 5



(wal Colage) '

# Canvas Float Frame HE .
I

#* Frame with Oversize
Matting
(Signature Mat) (John
Hancock)

# Frame with Mat and Fillet
(Tuscan Designer)

+ Frame with Mat & Fillet &
Floatboard (Raphael /
Dekeledge)

# Specialty Frames

| added

It to my

# Extra's

# Starter packages

+ Designer Walls
# Moulding corners Showina frama

+ SKU: How to create my frame?

Lok |

P

)
|4
4

Change background

cart, what next?

Assign .

Product description
Category:  Wall Collage
SKU: SP85PBWBPI

Al

Pricing (Shipping included)

1 piece

6+ each

10+ each

Volume [ high quantity Call in for aggresive pricing!

Configuration

SP #85, Sprints 4" x 4", 1 print 8" x 8" in a
16" x 16" frame

Step #2

Choose
moulding Bamwood Pink Slim **NEW*=

Step #3

Choose

matting White over Baby Pink

#1, 8" x 8" - Click here to choose image
5 & #2, 4" x 4" - Click here to choose image
Upload and - s
e 3, 4" x 4" - Click here to choose image
#4, 4" x 4" - Click here to choose image
#5, 4" x 4" - Click here to choose image
#6, 4" x4" - Click here to choose image
Add ons
Glazing Clear acrylic -
Print assembly N0 -

Shopping cart contents
1 item Full page

1 x SPB5PBWBPI

el 1 16" x 16", Barmwood Pink Sim
FENEW™™ multi-opening/wal-
collage frame with White over
Baby Pink mat

Remove
$92.25

1 x DC1824PBWBPI
18" x 24" print double-matted and
1 framed ; 24" x 30", Barnwood Pink
Slim **NEW™** frame with White

over Baby Pink mats

Remoave
$204.45

262 30°

Remove
$274.00
Subtotal $570.70

Promo code?

Handling fee: $6.95

1. Once you add an item to your cart, you will see the special instructions box appear. There is

no restriction to how much you can write in this space, but it does need to be done all at once

and for the whole order. (you cannot write instructions per order item). Enter the special size

requirements for each item in this field.

If you are ordering an custom multi opening mat it is helpful if you can email us a sketch of the

layout required. Put in the special instructions that the item will need to have custom size

changes and that you will be emailing a layout. Once you receive your order email confiram-

tion , simply reply to the email and attach the drawing for our reference. If your custom item

requires print assembly, the drawing you email will also need to have the image thumbnails in

it as our assembly services guide.

2. When you are satisfied all your size requirements and instructions have been entered, click
the save notes button to assign them to the order..

3. If you are done adding items to your cart, click the check out button and proceed through

the checkout process as normal.

At the confirm order page (where you will click “place order”) you should see your special in-

structions right above the place order button. If you do not see them, you can enter them in the

special instructions box.

When you have clicked place order you will see an order confirmation number and order sum-

mary on the screen. You will also receive an email confirmation to the email address you en-

tered in the check out process. Please review the order and instructions and notify us immedi-

ately of any changes you wish to make.



